TRAFFIC CALMING

Call 311

Upon availability,

The completed

Pending a majority

Call takers will ask DOT Traffic design will be sent consensus from the
questions to gain the Division will to the Baltimore affected residents
information needed to deploy a Speed City Fire and funding

initiate a request for a Sentry Test Department for availability, work will
traffic calming The location of the camera to capture If the data collected review. Upon approval of the be scheduled as
investigation. Residents request will be activity at the from the Speed Sentry design, the affected soon the weather
will be required to investigated to location for 7 Test camera indicates community members allows for

provide contact determine if traffic days. enough volume and and appropriate installation.

information during this
step.

Visit DOT Website
General information on
the traffic calming
process and details on
how to request an
investigation can be
found on the DOT
website.

Call 311

calming is feasible.
Arterial roads, truck
and bus routes may
require different
treatments from a
residential street.

All requests for traffic calming must originate in the 311 system.
Use of the system will create accountability and provide a

speed to warrant traffic
calming, a request will
be submitted for
design. If the data does
not indicate sufficient
volume and speed, the
request will be denied.
In either case the
requestor will be
emailed or mailed a
letter of the
determination.

council representative
will be contacted.
Residents will be given
2 weeks to provide
opposition to DOT on
the recommended
treatment. A variety of
methods will be
available for residents
to share their
opinions.
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mechanism to uniformly track requests.




